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IR Guidance amidst Coronavirus Outbreak

On 4 February 2020, the Securities and Futures Commission (the “SFC”) and The Stock Exchange of Hong
Kong Limited (the “HKEX”) issued a joint statement (the “Joint Statement”) on guidance to listed companies
and their auditors in relation to announcing preliminary results and inside information in view of travel and
other restrictions that have arisen due to the coronavirus outbreak. The Joint Statement addresses two
scenarios in relation to announcing preliminary results:

1. Alisted issuer publishes results announcement without obtaining agreement from auditors
2. All other cases where a listed issuer is unable to comply with reporting requirements

During this critical time, HKIRA would like to assist investor relation officers (“IROs”) to uphold the best
practices of continuous communication to investors and other stakeholders with the following guidance:

With all the increased uncertainties prompted by the coronavirus outbreak, it is important that IROs put
due effort in bringing sufficiently specific and up-to-date information to investors and other stakeholders.
Timely response to inquiries during this epidemic crisis to facilitate investors and other stakeholders to
make well-informed decisions is essential. IROs, as the front-line communicator to investors and other
stakeholders, should actively inquire into internal and external matters and developments from key
personnel (including but not limited to executive directors, head office department heads and general
managers of subsidiaries etc.) from time to time, and take a proactive role to advise the board and/or senior
executives (e.g. CEO & CFO) to update the public as soon as practicable by issuing announcements on inside
information and other key matters that may have impact on the business and operations of the company.
In short, better communication and coordination between IROs and senior management are more
important than ever to facilitate best practice of continuous and quality communication.

If a listed company believes that it may not be able to publish preliminary results announcement on time,
IROs should advise the directors to consult HKEX as soon as possible and to make announcement to inform
the public as soon as practicable.

If a listed company is able to publish preliminary results announcement but nonetheless unable to obtain
agreement from the auditors, IROs should advise the directors to consult HKEX as soon as possible and to
include in the results announcement explanations as to reasons for non-compliance and the impact to key
financial figures (if any).

It is the understanding of HKIRA that investors have deep concerns on supply chain disruption and liquidity
risk currently faced by listed companies. While non-inside information is not specifically required by the
Joint Statement nor the Listing Rules to disclose to the public, HKIRA suggests listed companies and IROs to
update the public through making voluntary announcements from time to time (instead of waiting till the
financial report deadline) on:
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e Business and operation information that may help investors to make informed investment
decisions.

e Current plans, policies and controls in place to counter the latest development of the coronavirus
infection.

Where a listed issuer is unable to comply with reporting requirements under the Listing Rules, the Joint
Statement calls for disclosing sufficient financial information to maintain an orderly, informed and fair
market so that trading in the securities of the listed company can continue. Upon discussions with investors,
HKIRA believes that investors would at minimum require all consolidated balance sheet and income
statement figures that would normally be available in the audited accounts to make investment decision.
Without completing the audit, some of these figures may not fully reflect the true and fair view of the state
of affairs and profitability of the listed company. The shortfall can be mitigated by further explaining what
uncertainties these figures are subject to, and state how they may affect their accuracy, completeness and
valuation. If there are events (whether before or after the end of the financial period) which may impact
these figures, do include an estimate of the financial effect if that can be determined. It is prudent that
such unaudited financial information should be affixed with disclaimer statements to caution the limitation
of their uses. The disclaimer statements should reflect the due diligence process performed internally by
management, audit committee and the board, and include a reminder for the public to seek legal advice
before relying on such unaudited financial information. Nonetheless, listed companies and IROs also need
to consider whether putting too much disclaimer may jeopardize the intention and integrity of the financial
information.

Last but not least, IROs are reminded to adhere to the legal requirements when responding inquiries from
investors and other stakeholders (whether or not related to the impact of coronavirus outbreak), by not
disclosing inside information unless such information are made available to the public via publishing an
announcement.

HKIRA has communicated the above guidance with HKEX. It is the overall objective of HKEX and HKIRA to ensure
the investing public continues to receive sufficient information to make informed investment decisions.

For more IR best practices, you can refer to the Best Practice Guide Book published by HKIRA, available in both
English and Chinese editions.

[END]
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